
ACA Health - Privacy Policy

Appendix A: References and related documents 

Reference Application 

Privacy Act 1988 (Cth) and Australian Privacy 
Principles 

Open and transparent management, collection, use, disclosure, direct 
marketing, cross-border disclosure, security, access and correction. 

Notifiable Data Breaches scheme and OAIC 
guidance Assessment and notification of eligible data breaches. 

ACA Health Limited Information Security Policy Security governance and control outcomes for personal information. 

ACA Health Benefits Fund Business Continuity 
Plan 

Integrated data breach assessment, incident response, communication and 
notification process. 

ACA Health Benefits Fund Service Provider 
Management Policy 

Provider due diligence, contracts, offshore and fourth-party oversight, 
monitoring and exit. 

ACA Health Benefits Fund Document Retention 
and Destruction Policy 

Retention periods, legal holds, destruction, de-identification and provider 
deletion evidence. 


